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CERVICAL 
C ANC E R  

S P OT LIG HT
In Our San Diego-Baja California 

Region 



• Overview of Cervical Cancer
• Cervical Cancer Landscape

⚬ United S tates  
⚬ C alifornia 
⚬ S an Diego

• R egional Variations  and Disparities  
• S potlight on HP V  Vaccination

AGENDA



• The cervix is a small, tubular structure that connects the uterus to the 
vagina

• In a healthy state, it is lined with normal cervical cells
• The initiation of cancer is associated with the development of 

precancerous changes in these cervical cells, often caused by high-
risk strains of the human papillomavirus (HPV)

• Without adequate screening and treatment, cancer can develop in the 
individual

OVERVIEW OF CERVICAL CANCER

HISTORY
• 1927: George Papanicolaou discovers that cervical cancer can be detected by examining cells
• 1943: Dr. Papanicolaou publishes a paper explaining the effectiveness of using a Pap test to screen for cell 

abnormalities
• 1976: High-risk HPV is linked to the development of cervical cancer
• 1996: The U.S. Preventive Services Task Force recommends Pap screenings every three years



Joung RH, Mullett TW, Kurtzman SH, et al. Evaluation of a National Quality Improvement 
Collaborative for Improving Cancer Screening. JAMA Netw Open. 2022;5(11):e2242354. 

doi:10.1001/jamanetworkopen.2022.42354

Death rates from cervical cancer (CC) have dropped 
s ignificantly in the las t 40 years  due to regular P ap 
tes ts  - finding cervical precancer before it turns  into 
cancer

F rancoeur AA, Liao C , C aes ar MA, et al
T he increas ing incidence of s tage IV  cervical cancer in the US A: what factors  are related?

International J ournal of G ynecologic C ancer 2022;32:1115-1122.

C C R , 2020 https ://www.ccrcal.org/learn-about-ccr/ 

TODAY’S CERVICAL 
CANCER LANDSCAPE

But concerningly, CC incidence and death rates in the 
US have stagnated, and in some regions increased, in 
recent years:

• In a study published in the International Journal of 
Gynecological Cancer, almost 30,000 individuals 
were diagnosed with late-stage cervical cancer 
between 2001 to 2018
⚬ E stimated 2023 Diagnoses : 13,960
⚬ E stimated 2023 Deaths : 4,310 [AC S ]

https://www.cdc.gov/cancer/cervical/basic_info/screening.htm
https://www.cdc.gov/cancer/cervical/basic_info/screening.htm


Takeaway? The HPV vaccine works – comprehensive vaccination of youth is cervical cancer prevention in 
the next generation, and on time screening for older cohort not eligible for HPV vaccine is critical

PROGRESS IN PREVENTION FOR YOUTH...



BUT ADULT SCREENING CHALLENGES 
P E R S IS T



CERVICAL CANCER SCREENING IN THE US 
• Healthy People 2030 Cervical Cancer 

Screening Goal: 84.3%
• Even at a national level, significant 

disparities in screening participation are 
seen by income level and education 
attainment
⚬ <200% of federal poverty level - 64.2%  

up-to-date with screening
⚬ >=200% of federal poverty level - 77.8% 

up-to-date

⚬ Less than High School - 59.1%
⚬ High School - 67.1% 
⚬ Greater than High School - 78.1%

In 2021, 72.4% of 
women aged 21-65 
years were up-to-date 
with cervical cancer 
screening.

https://progressreport.cancer.gov/detection/cervical_cancer
2020 BRFSS Survey Data



CERVICAL CANCER IN CALIFORNIA
• California cervical cancer screening rate in past 3 years, 

ages 21-65, 2020 data: 78.47% 
⚬ Slightly above nat’l average, but still below goal
⚬ Average hides disparities across communities

• From 2000 to 2018 the percentage of cervical cancer cases 
diagnosed at a late-stage increased; the most recent 10yr 
period, the proportion diagnosed late-stage remained high 
(52.6% to 57.9%) and relatively unchanged.

• Nearly 1 in  5 new  cer vica l ca ncer s  diagnosed from 2009-
2018 were in women 65+ (outside of screening guidelines)
⚬ More of these women (71%) presented with late-stage 

disease compared to younger women (48%)
⚬ This suggests “women have not been adequately 

screened prior to the upper age cutoff [of 65]”2020 BRFSS Survey Data
Maguire FB, Islam MM, Hofer BM, Movsisyan AS, Morris CR, Parikh-Patel A, Keegan THM, Wun T. Heat Maps: Trends in Late-Stage Diagnoses of Screen-

Detectable Cancers in California Counties, 2000-2018. Sacramento, CA: California Cancer Reporting and Epidemiologic Surveillance Program, University of 
California Davis Comprehensive Cancer Center, University of California Davis, June 2021.

Rate of New Cancers in the 
United States, 2020

Cervix, All Ages, All Races and 
Ethnicities, Female



2020 Statistics
• 111 cases in 2020
• 38% of cases in Hispanic/Latine individuals
• 15% in Asian/Asian American individuals
• 74% of cases were in ages 18-64; 26% were aged 65+

CCR, 2020 https://www.ccrcal.org/learn-about-ccr/ 

CERVICAL CANCER IN 
SAN DIEGO

CERVICAL CANCER INCIDENCE IN SAN 
DIEGO COUNTY, RATE PER 100,000 

INDIVIDUALS (2011 - 2020)

CERVICAL CANCER MORTALITY IN SAN 
DIEGO COUNTY, RATE PER 100,000 

INDIVIDUALS (2011 - 2020)

**

Although cases were not high enough to determine local incidence and mortality rates in San Diego 
County, national data shows American Indian and Alaska Natives are nearly 2x as likely to develop 
cervical cancer compared to white women and 4x as likely to die from it.



OUR SAN DIEGO
F QHC  C E R V IC AL S C R E E NING  R AT E S 

Screening rates for San Diego federally qualified health 
centers increased 3.93% from 2021 to 2022



ALARMING NEW 2022 HPV VAX DATA FOR CA

• HPV UTD data in CA DIPPED from 
2021 to 2022, dropping from 69% to 
~61% - below the US average

• For the first time since 2013, HPV 
vaccination initiation did not increase 
among adolescents aged 13–17 years

• HPV vaccination initiation fell among 
adolescents insured by Medicaid and 
remained lowest among the uninsured 
(2 of the 4 groups that constitute the 
VFC-eligible population), highlighting 
the continued need for outreach 
among adolescents eligible for the 
program



Hispanic/Latine individuals experience 30%-
40% higher CC incidence and mortality than 
non-Hispanic white women. 

Multifaceted Drivers of Disparity
• The American Cancer Society highlights 

increased risk among women hailing from 
Mexico and Central and South America, 
“which is more than threefold higher than 
that among US women overall, largely 
due to less access to screening and 
higher prevalence of HPV infection.”

SPOTLIGHT: CC IN THE 
HISPANIC/LATINE 
COMMUNITY

NCI 2021. Seer Cancer Statistics Review, 1975-2018. Table 1.25 and SEER*Explorer [ Accessed 7/22/2021].



In the US, foreign born women are 2x less likely to 
have received a pap smear in their country of origin 
as compared with US-born women increasing their 
risk of underscreening.

Global HPV prevalence also impacts risk:
• The highest prevalence of cervical HPV among 

women is in sub-Saharan Africa (24%), followed 
by Latin America and the Caribbean (16%), 
eastern Europe (14%), and South-East Asia 
(14%)

• Almost 1 in 3 men worldwide are infected with at 
least one genital HPV type and around 1 in 5 men 
are infected with one or more HR-HPV types

CC SCREENING IN OUR 
FOREIGN BORN 
COMMUNITY

Barriers to Screening 
• Embarrassment 
• Fear that the test/procedure will be painful 

and/or finding out something may be wrong 
• Lack of information about the need for 

screening and where to go 
• Insurance and cost of exams 

Endeshaw, M., Clarke, T., Senkomago, V., & Saraiya, M. (2018). Cervical Cancer Screening Among Women by Birthplace and Percent of Lifetime Living in the United 
States. Journal of lower genital tract disease, 22(4), 280–287. https://doi.org/10.1097/LGT.0000000000000422

Bruni L et al. Cervical human papillomavirus prevalence in 5 continents: meta-analysis of 1 million women with normal cytological findings. J Infect Dis. 2010;202(12):1789–
1799. Endeshaw, M., Clarke, T., Senkomago, V., & Saraiya, M. (2018). Cervical Cancer Screening Among Women by Birthplace and Percent of Lifetime Living in the United 

States. Journal of lower genital tract disease, 22(4), 280–287. https://doi.org/10.1097/LGT.0000000000000422
Bruni, L., Albero, G., Rowley, J., Alemany, L., Arbyn, M., Giuliano, A. R., … Taylor, M. (2023). Global and regional estimates of genital human papillomavirus prevalence 

among men: a systematic review and meta-analysis. The Lancet. Global Health, 11(9), e1345–e1362. https://doi.org/10.1016/S2214-109X(23)00305-4
Byrd, T. L., Chavez, R., & Wilson, K. M. (2007). Barriers and Facilitators of Cervical Cancer Screening Among Hispanic Women. Ethnicity & Disease, 17(1), 129–134. 

https://www.jstor.org/stable/48667005

https://pubmed.ncbi.nlm.nih.gov/21067372/
https://pubmed.ncbi.nlm.nih.gov/21067372/


• Factors identified through research 
include “low health literacy, limited 
access to affordable screening, and a 
lack of trained personnel to perform 
colposcopy, loop electrosurgical 
excision procedures (LEEP), and 
appropriate management of women 
with pre-invasive disease.” 

DRIVERS OF BORDER 
REGION DISPARITIES 

S u g g e s te d  S tra te g ie s
• Community Outreach via CHWs and 

Promotoras in the area
• Patient Navigation
• Provider Training/Telemonitoring
• Accessible and free health screenings



• Do you interact with people more likely to miss screenings?
• What kinds of barriers do you encounter?
• What successes have you had helping them overcome 

these obstacles?
• What opportunities are there to improve access and 

encourage individuals to be screened (or vaccinated)?

THINK ABOUT IT...

KEY TAKEAWAYS:
• There are many obstacles to screening
• It is our duty to help individuals overcome logistical and 

personal barriers
⚬ Listening
⚬ C reative thinking and solutions  
⚬ P roviding information, reassurance, practical support



FUTURE PROMISE
NCI Launches Network to Study Self-Collection for 

HPV Testing to Prevent Cervical Cancer



A Call to Action
For public health and clinical partners in 
the San Diego-Tijuana region, and 
community members:

01.

02.

03.

Cervical cancer screening rates have not fully recovered from 
pandemic drops, 

increasing risk for under -screened women, 

Improving outreach & care delivery through quality improvement 
can improve screening uptake.

Everyone has a role in making San Diego cervical 
cancer free!

• Without action, precancers & cancers will go undetected.

• Team-wide, multi-level interventions are most comprehensive 
for improving screening delivery and managing abnormal 
results for all patients.E ven one preventable cancer 

is  one too many.



THANK YOU
mstackba@health.ucsd.edu

https://moorescancercenter.ucsd.edu/

mag075@health.ucsd.edu



APPENDIX



Access the cervical cancer screening survey in Spanish via  
Q ua ltrics  or ema il the a uthor to s ha re within Q ua ltrics  or downloa d 
ma teria ls .
Source:  CDC Behavioral Risk Factor Surveillance System (BRFSS)
Source: HRSA: Health Center Patient Survey (HCPS)

01.  Patient Survey

CC QI & Needs 
Assessment 

ToolkitAccess the quality improvement survey used for this assessment via 
Qualtrics , or email the author to share within Qualtrics or download 
materials.
Source: How to Increase Cancer Screening Rates:A Quality Improvement 
Toolkit for Busy Office Practices
Source : Return to Cancer Screening PDSA Quality Improvement Project 
and Clinical Study

02.  Needs Assessment

Explore proven cervical cancer education programs online, including 
clinical and patient -facing education:

• CDC AMIGAS Program : Promoting Cervical Cancer Screening 
among Hispanic Women

• A Su Salud en Acción Program, a National Cancer Institute, 
Evidence -Based Cancer Control Program

03.  Educational Resources

For clinics looking to conduct their 
own cervical cancer screening 
needs assessment and quality 

improvement, there are are free 
quality improvement tools 

available for your use. Integrate 
into your clinical practice as 

needed!

https://ucsd.co1.qualtrics.com/jfe/form/SV_eERkpyXuoKKg3em
https://ucsd.co1.qualtrics.com/jfe/form/SV_dcEC4x1D10bnC7A
https://ucsd.co1.qualtrics.com/jfe/form/SV_dcEC4x1D10bnC7A
https://www.cdc.gov/brfss/questionnaires/pdf-ques/2020-BRFSS-Questionnaire-508.pdf
https://bphc.hrsa.gov/datareporting/research/hcpsurvey/2014codebook.pdf
https://ucsd.co1.qualtrics.com/jfe/form/SV_eERkpyXuoKKg3em
https://ucsd.co1.qualtrics.com/jfe/form/SV_eERkpyXuoKKg3em
https://www.health.state.mn.us/diseases/cancer/sage/documents/ICCScreeningToolkit.pdf
https://www.health.state.mn.us/diseases/cancer/sage/documents/ICCScreeningToolkit.pdf
https://www.facs.org/media/it2bls0g/return_to_screening_pdsa_and_clinical_study.pdf
https://www.facs.org/media/it2bls0g/return_to_screening_pdsa_and_clinical_study.pdf
https://www.cdc.gov/cancer/gynecologic/what_cdc_is_doing/amigas.htm
https://nchph.org/wp-content/uploads/2019/12/AMIGAS-Administration-Guide.pdf
https://nchph.org/wp-content/uploads/2019/12/AMIGAS-Administration-Guide.pdf
https://ebccp.cancercontrol.cancer.gov/programDetails.do?programId=2688387
https://ebccp.cancercontrol.cancer.gov/programDetails.do?programId=2688387
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Immunization Unit
Vaccine Management Program (VMP)

January 30, 2024

April Steely, MSN, RN, PHN
Public Health Nurse Supervisor

Epidemiology and Immunization Services Branch



Vaccine Distribution Center (VDC)
2023 Summary of Activities

January 1, 2023 to December 31, 2023



Supported Events

27

Epi PEP—11

POD—12

Foot Team—59

School Work Force Grant Team (SWFGT)—3

Rapid Response Team (RRT)—5 11 12
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Number of Activities

28

VDC Deliveries—18

VDC Pickups—147

Returns—18

Site Visits Conducted—30 (23 In-person and 7 virtual) 

Providers Supported—148

VMP Vaccine Pickups—21  18
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# of Different Providers VDC Supported # of Vaccine Pickups by VMP



Number of Vaccine/IG Doses 
Distributed

29

Foot Teams—2274

Rapid Response Team (RRT)—65

School Work Force Grant Team (SWFGT)—300

CoSD PODs—367 

Epidemiology Post Exposure Prophylaxis (EPI PEP)—137

Public Health Centers (PHCs)—1663

Healthcare Providers—6008 

County Jails—310 

CoSD Psych Hospital—30 
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Vaccine Orders & Shipments

30

317-Outbreak Funded Orders—16

State-Funded Orders—1 

Vaccines for Children (VFC) Orders—2 

Private-Purchased Orders—3 

Shipments Received—54 
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COVID-19 Shipments and 
Distributions

31

Orders Placed-26 (Private, 
317 BAP, and State)

COVID-19 Vaccine Received in 
2023—7,011 Doses

COVID-19 Vaccine Distributed 
in 2023—2,291 Doses
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State-Flu Shipment and COVID-19 Ancillary Supply 
Shipment from 2022

32



Hepatitis A Vaccine Administered 
from VDC Allocations in 2023

33

CoSD Point of Dispensary (PODs)—165 

Foot Teams—512 

Rapid Response Team (RRT)—68 

Epidemiology Post Exposure Prophylaxis (PEP)—40 

Public Health Centers (PHCs)—544

Healthcare Providers—2,642 

County Jails—350

CoSD Psych Hospital—4 
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Data Tracking Tool

34



Data Tracking Tool Cont’d

35



Data Tracking Tool Cont’d

36

Spreadsheet may be found on the S drive: \\ustlsncsd0004\HHSA\PHS\Immun\Clinical Services\Vaccine Management 
Program\VDC Vaccine Data Project\Final Products



Hepatitis A Tracking Document Example

37



Hepatitis A Tracking Document Example

38



Wrap up summary

39

48 
Total Vaccine 
Orders Placed                          

14,766 
Total Vaccine 

Doses Distributed

17,047 
Total Vaccine 

Doses  Received



• Vaccine Information Management System (VIMS)

• New staff positions

o Pharmacy Stock Clerk

• Permanent move to building 5530 at the COC

• Relocating units, equipment, and supplies

What’s new in 2024

40



Vaccine Management Program Contacts

41

• Jennifer Flores, BSN, RN, PHN, Immunization Public Health Nurse Manager
Jennifer.Flores@sdcounty.ca.gov

• April Steely, MSN, RN, PHN, Supervisor/Immunization Coordinator
April.Steely@sdcounty.ca.gov

• Annamarie Tirsbier, MSN, RN, PHN, Quality Assurance Specialist
Annamarie.Tirsbier@sdcounty.ca.gov

• Naomi Silva, MPH, RN, PHN, Quality Assurance Specialist/State Flu Program Coordinator
Naomi.Sliva@sdcounty.ca.gov

• Mariana Venegas, MSN, RN, PHN, Sr. Public Health Nurse/Vaccine & Surge Coordinator
Mariana.Venegas@sdcounty.ca.gov

• Kyle Marmolejo, BSN, RN, PHN                                    Jon Powers, RN, Healthcare Staffing Agency 
Kyle.Marmolejo@sdcounty.ca.gov Jonathan.Powers@scounty.ca.gov

• Liliana Rodriguez, BSN, RN, PHN                                 Mylady Puno, RN, Healthcare Staffing Agency
Liliana.Rodriguez@sdcounty.ca.gov Mylady.Puno@sdcounty.ca.gov

mailto:Jennifer.Flores@sdcounty.ca.gov
mailto:April.Steely@sdcounty.ca.gov
mailto:Annamarie.Tirsbier@sdcounty.ca.gov
mailto:Naomi.Sliva@sdcounty.ca.gov
mailto:Mariana.Venegas@sdcounty.ca.gov
mailto:Kyle.Marmolejo@sdcounty.ca.gov
mailto:Jonathan.Powers@scounty.ca.gov
mailto:Liliana.Rodriguez@sdcounty.ca.gov
mailto:Mylady.Puno@sdcounty.ca.gov


IMMUNIZATION/VPD 
EPIDEMIOLOGY UPDATES

JANUARY 30, 2024

Danelle Wallace, MPH
Senior Epidemiologist

Epidemiology and Immunization Services Branch



COVID-19 CASES –
LOCAL RESULTS

RESPIRATORY SURVEILLANCE UPDATE, 2023-24 YTD

*Episode date is the earliest available of symptom onset date, specimen collection date, date of 
death, date reported. Data for the most recent week may be incomplete.
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Figure 1.1. San Diego County COVID-19 Confirmed and Probable Cases 
(N=36,420)

CDC Week and Calendar Month



COVID-19 CASES –
LOCAL RESULTS

RESPIRATORY SURVEILLANCE UPDATE, 2023-24 YTD

*Episode date is the earliest available of symptom onset date, specimen collection date, date of death, 
date reported. Data for the most recent week may be incomplete.
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Figure 2.1. Cumulative COVID-19 Confirmed and Probable Cases



COVID-19 VACCINES –
LOCAL RESULTS

DASHBOARD TRANSITIONED UTD TO REFLECT NEW MONOVALENT 
VACCINE ON 10/26/2023

COVID 19 Vaccines Administered Dashboard (sandiegocounty.gov)

Stay Up to Date with COVID-19 Vaccines | CDC

https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community_epidemiology/dc/2019-nCoV/status/COVID19_Vaccines_Administered_Dashboard.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html


COVID-19 VACCINES –
STATE RESUTLS

Vaccination data - Coronavirus COVID-19 Response (ca.gov)

https://covid19.ca.gov/vaccination-progress-data/


INFLUENZA CASES –
LOCAL RESULTS

RESPIRATORY SURVEILLANCE UPDATE, 2023-24 YTD

*Episode date is the earliest available of symptom onset date, specimen collection date, date 
of death, date reported. Data for the most recent week may be incomplete.
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Figure 1.2. San Diego County Influenza Cases 
(N=11,396)

CDC Week and Calendar Month



INFLUENZA CASES –
LOCAL RESULTS

RESPIRATORY SURVEILLANCE UPDATE, 2023-24 YTD

*Episode date is the earliest available of symptom onset date, specimen collection date, date of death, 
date reported. Data for the most recent week may be incomplete.
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Figure 2.2. Cumulative Influenza Cases



INFLUENZA VACCINES

2023-2024: 
30% of 
eligible 

San Diego 
residents

Source: California Immunization Registry (CAIR2), data as of 1/28/2024
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2020-2021: 1,115,208
2021-2022: 1,123,632
2022-2023: 1,164,924
2023-2024 YTD: 959,604



INFLUENZA VACCINES
TRIVALENT INFLUENZA VACCINE

 Current influenza vaccines are quadrivalent and contain 2 
influenza A and 2 influenza B strains
 Given low levels of circulation of B/Yamagata, experts have 

recommended this strain be removed, resulting in trivalent.
 We may see both trivalent and quadrivalent vaccines during the 

2024-2025 influenza season.
 If both available, both will be recommended

 Trivalent and quadrivalent flu vaccines have similar safety 
profiles and are expected to offer similar protection.

Source: Information for the 2023-2024 Flu Season | CDC

https://www.cdc.gov/flu/season/faq-flu-season-2023-2024.htm


RSV CASES –
LOCAL RESULTS

RESPIRATORY SURVEILLANCE UPDATE, 2023-24 YTD

*Episode date is the earliest available of symptom onset date, specimen collection date, date of death, 
date reported. Data for the most recent week may be incomplete.
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Figure 1.3. San Diego County RSV Cases 
(N=4,571)
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RSV CASES –
LOCAL RESULTS

RESPIRATORY SURVEILLANCE UPDATE, 2023-24 YTD

*Episode date is the earliest available of symptom onset date, specimen collection date, date of 
death, date reported. Data for the most recent week may be incomplete.
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Figure 2.3. Cumulative RSV Cases



RSV RECOMMENDATIONS - CDC

emergency.cdc.gov/newsletters/coca/2024/010524a.html#msdynttrid=0Po
DY-sIF15fnWDcE9HptWhrTUd-ntaV7Vz8h4fZFfg

https://www.cidrap.umn.edu/respiratory-
syncytial-virus-rsv/cdc-warns-about-rsv-
vaccine-administration-errors-babies-pregnant

https://emergency.cdc.gov/newsletters/coca/2024/010524a.html#msdynttrid=0PoDY-sIF15fnWDcE9HptWhrTUd-ntaV7Vz8h4fZFfg
https://emergency.cdc.gov/newsletters/coca/2024/010524a.html#msdynttrid=0PoDY-sIF15fnWDcE9HptWhrTUd-ntaV7Vz8h4fZFfg


RSV VACCINES

RSV (Respiratory Syncytial Virus) Immunizations | CDC

https://www.cdc.gov/vaccines/vpd/rsv/index.html


RSV VACCINES

 There have been 98,255 doses of RSV vaccine and monoclonal antibodies 
administered to 97,496 individuals
 Arexvy (for 60+): 72,612 (73.9%)
 Abrysvo (for 60+ or pregnant): 20,957 (21.3%)
 Palivizumab and Nirsevimab (babies): 3,684 (3.7%)

 Pharmacies have administered 76.8% of all doses
 Private providers have administered 19.1% of all doses
 Kaiser – 70.8%
 Scripps – 8.6%
 Sharp – 7.0%
 UCSD – 6.6%

 Peak of administration in mid-November
Source: California Immunization Registry (CAIR2); data as of 1/25/2024



CONTACT

• For questions or comments, please contact the County of San Diego 
Immunization Unit

  Danelle Wallace, Senior Epidemiologist 
  DanelleRuth.Wallace@sdcounty.ca.gov  
  (619) 629-1698



CAIR2 Updates:
SDIC: 1/30/24

Ryan Thun
Local CAIR Representative
CA Department of Public Health
Division of Communicable Diseases
Immunization Branch 

Version: 01/23/2023



Recent CAIR2 Changes
Shot Giver Name and Degree/Title Requirement
• California healthcare providers are required by the National Vaccine Childhood 

Injury Act to document the name and title of the person who administered the 
vaccine, in addition to other documentation requirements.



Recent CAIR2 Changes
Additional Race Codes Added
• If Asian or Native Hawaiian are chosen in the Patient Information screen, race 

subgroup options will appear. This will let the user select them and move them to 
the selected races. Black, White, and other races may be selected too.



Recent CAIR2 Changes
HPV Vaccine Now Recommended at Age 9 in CAIR
• CAIR will now forecast initiation of the HPV vaccine series starting at age 9. 
• This will show as an alert stating, “Patient is eligible for Earliest Date option for 

HPV Vaccine,” for 9- and 10-year-old patients in CAIR. 
• There are no changes in CAIR to the earliest valid dose of HPV vaccine (9 years) 

nor the age at which HPV vaccine is due (11-12 years) or considered overdue (13+ 
years). 



Recent CAIR2 Changes
Vaccine Lot Number Entry 
Requirements
• Users are required to enter 

the exact lot number issued 
by the manufacturer when 
entering vaccine lot numbers 
into the lot field in CAIR2. 

• Please do not add text to the 
end of the lot number to 
distinguish between two 
funding sources (e.g., VFC, 
Private, SGF, 317).

• Use the Funding Source Field 
to distinguish lots



Recent CAIR2 Changes
Added RSV Infant schedule



Recent CAIR2 Changes

Replaced Covid vaccine "Pfizer 12y+" 
with "Pfizer Comirnaty 12Y+" and 
added .418 mL to the dose size 
dropdown list - this is one of 
several dose sizes this formulation 
includes.

COVID vaccine name update:



Who should I contact with my question?

go.cdph.ca.gov/cair-lcr

• Org Accounts (enrollment, Org Type changes, 
site ownership changes, site closure, etc.)

• User Role types (e.g., Regular, Power, QA, etc.)

• Account Update walkthrough

• CAIR training issues/questions

• CAIR features (adding doses, using Inventory, 
transferring vaccine, running reports, etc.)

• AB1797

• Reporting CAIR issues/bugs

• CAIR VFC-related questions

• Locked/Not-disclosed patient records

• Transitioning from manual use of CAIR 
to Data Exchange (DX)

• Inactivating Shotgivers in your CAIR 
‘Admin By’ dropdown

• Ordering CAIR Disclosure posters

https://go.cdph.ca.gov/cair-lcr


CAIRHelpDesk@cdph.ca.gov ; 800-578-7889

Who should I contact with my question?

• All CAIR password-related issues

• User account disabled, locked, 
unable to log-in

• User account issues/changes 
(inactivating, reactivating, 
upgrading/downgrading, 
adding/transferring users to other 
sites, etc.)

• Account Update (how to submit, 
status of submitted requests, etc.)

• SCRL/CAIR Hub

• Duplicate/incorrect Patient Records 

• CAIR system not working/error 
messages displaying

• Did not receive Completion of CAIR 
Training email or CAIR log-in 
information email 

mailto:CAIRHelpDesk@cdph.ca.gov


Tips for Contacting the CAIR Help Desk
CAIRHelpDesk@cdph.ca.gov 800-578-7889

Business Hours: Monday - Friday 8:00am–5:00pm

Passwords: 
• Always try the Forgot Password? Button first. 

• If that doesn’t work, your supervisor must email the Help Desk and include your site’s CAIR Org Code, your 
CAIR Username, a description of the issue (including a screenshot if possible) to verify that you are still 
employed at the organization and to request your password be reset. 

Calls: 
• There is no voicemail.  All calls are answered live during Business Hours in the order they are received.  
• If you are unable to reach someone, send an email.

Email: 
• Always include your CAIR Org Code, CAIR Username, a description of the issue and screenshot if possible.  
• Allow 24-48 hours for a response to give the Help Desk time to research/troubleshoot the issue as needed.

mailto:CAIRHelpDesk@cdph.ca.gov


COVID, Flu and MPOX Vaccinination Providers
Sites giving only COVID, Flu and/or MPOX vaccinations 
must use MyTurn or CAIR Data Exchange (DX) to 
submit these doses to CAIR.
Applies to all new sites enrolling in CAIR and existing sites not yet 
submitting immunization info to CAIR. Note: A site does not need 
to be a Covid provider to use MyTurn.

• MyTurn now includes CAIR Quick Entry (CQE) and 
bulk-upload features and accepts all vaccines

• Sites currently using CAIR Mass Vax may continue 
until Mass Vax is retired later this year; sites will 
need to transition to MyTurn or DX at that time

Note: CAIR DX and MyTurn automatically upload doses into CAIR

MyTurn
General information: 
https://eziz.org/administration/myturn/

Enrollment:
https://mycavax.cdph.ca.gov/s/my-turn

HelpDesk:
Email: Myturninfo@cdph.ca.gov  (8
Phone: (833) 502-1245

CAIR Data Exchange:
Email: CAIRDataExchange@cdph.ca.gov.

https://eziz.org/administration/myturn/
https://mycavax.cdph.ca.gov/s/my-turn
mailto:Myturninfo@cdph.ca.gov
mailto:CAIRDataExchange@cdph.ca.gov


Immunization Record Requests
 The public may request their COVID 

Immunization Record or full CAIR 
Immunization Record from our home 
page, cdph.ca.gov/cair: 
 Click Finding Records or
 Hover over Finding Records and 

Select Digital Vaccine Records

 You can also request your records via 
this direct link: Digital Vaccine Record 
(DVR) portal: 
https://myvaccinerecord.cdph.ca.gov/

https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-updates.aspx
https://myvaccinerecord.cdph.ca.gov/


Current COVID/CAIR2 Contact Information
Orange County Local CAIR Representatives:
Albert Lopez: albert.lopez@cdph.ca.gov
Ryan Thun: Ryan-Christopher.Thun@cdph.ca.gov

Provider Call Center:
Email: providercallcenter@cdph.ca.gov
Phone: (833) 502-1245

CAIR Help Desk  
Phone: 800-578-7889 option #4
Email: CAIRHelpDesk@cdph.ca.gov

CAIR Data Exchange Specialists
Email: CAIRDataExchange@cdph.ca.gov

Thank you!
    Questions?

mailto:albert.lopez@cdph.ca.gov
mailto:Ryan-Christopher.Thun@cdph.ca.gov
mailto:providercallcenter@cdph.ca.gov
about:blank
about:blank


VFC and VFA Program 
Updates

Melissa Thun, Junior Field Representative
California Department of Public Health

January 30, 2024
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VFC Updates
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VFC Shipping Schedule
• VFC is currently 

reviewing and 
approving orders 
without delay. 
McKesson Specialty, 
Pfizer, and Merck are 
also shipping VFC 
vaccine orders 
without delay.
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Shipping Delay 
information can be 

found on EZIZ.org by 
clicking on the 

Vaccine Order Status 
tab



2024 VFC Recertification is due tomorrow!!!

• VFC Recertification Launched December 20, 2023 
and is due Wednesday, January 31, 2024

• Annual 2024 Recertification is completed through 
MyVFCvaccines

• Annual Recertification and Training is a federal requirement to maintain 
active status in the VFC Program and receive publicly purchased vaccines. 

• Recertification maintains your PIN in active status (even 
if only receiving LHD 317 vaccine for outbreak or SGF vaccine)

• As part of this recertification process, VFA/317 
providers will be providing the appropriate contact 
information (Vaccine Coordinator) for each PIN to 
communicate with and prepare for part 2 of your 
recertification process in myCAvax.  
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VFC 2024 Provider 
Satisfaction Survey

https://ucsf.co1.qualtrics.com/jfe/form/SV_cwKunjYhofJC2gK
https://ucsf.co1.qualtrics.com/jfe/form/SV_cwKunjYhofJC2gK


VFC COVID-19 Vaccines
• COVID-19 vaccine is now available to order from the VFC Program. 
• All VFC providers may submit orders for COVID-19 vaccines 

monthly, but you may need to report your full VFC vaccine inventory 
if your last order was more than 30 days ago. 

• Order enough COVID-19 vaccine that can be used within the monthly 
order timeframe – order requests may be reduced based on available 
supply allocations from CDC. 

• For more information, please refer to the VFC communication sent 
on 09/19/2023 and CDPH Memo, “COVID-19 Vaccine Ordering 
Through the VFC Program,” sent 09/29/2023.
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https://eziz.org/assets/docs/Memo/COVID19VaccineOrdering.pdf
https://eziz.org/assets/docs/VFC_Letters/2023OSept29COVID19VaccineOrdering.pdf
https://eziz.org/assets/docs/VFC_Letters/2023OSept29COVID19VaccineOrdering.pdf


COVID-19 Resources
COVID-19 Vaccine Resource Page -
https://eziz.org/resources/covid-vaccine/

Bridge Access Program (BAP) 
Resource Page - BAP Resources – California 
Vaccines for Children (VFC) (eziz.org)

VFC/BAP Blended Logs:
o ULT Freezer
o Refrigerator: Fahrenheit | Celsius
o Freezer: Fahrenheit | Celsius

76

COVID-19 VIS - Vaccine Information Statement: 
COVID-19 (immunize.org)

An Emergency Use Authorization (EUA) Fact Sheet must be 
used when administering any COVID-19 vaccine that is 
administered under the terms of an FDA EUA (i.e., Pfizer-
BioNTech and Moderna mRNA vaccines given to children 6 
months through 11 years, or Novavax protein subunit 
vaccine given to anyone). The COVID-19 VIS may be used 
when administering fully licensed vaccine (mRNA vaccine to 
people 12 years and older).

For links to the current EUA Fact Sheets, see 
Immunize.org's "Checklist of Current Versions of U.S. 
COVID-19 Vaccination Guidance and Clinic Support Tools".

https://eziz.org/resources/covid-vaccine/
https://eziz.org/vfa-317/bap/resources/
https://eziz.org/vfa-317/bap/resources/
https://eziz.org/assets/docs/COVID19/IMM-1479.pdf
http://eziz.org/assets/docs/COVID19/IMM-1434F.pdf
https://eziz.org/assets/docs/COVID19/IMM-1434C.pdf
https://eziz.org/assets/docs/COVID19/IMM-1449F.pdf
https://eziz.org/assets/docs/COVID19/IMM-1449C.pdf
https://www.immunize.org/vis/pdf/covid-19.pdf
https://www.immunize.org/vis/pdf/covid-19.pdf
https://www.immunize.org/catg.d/p3130.pdf
https://www.immunize.org/catg.d/p3130.pdf
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New!! 
ABRYSVOTM Available for VFC Ordering

• RSV vaccine ABRYSVO™ (NDC: 00069-0344-01) is provided through the VFC Program 
in a 1-pack, 1-dose vial. 

o The minimum order quantity is 1 dose.

• ABRYSVO™ is recommended for pregnant people during 32 through 36 weeks gestation, 
using seasonal administration (Sept – January), to prevent RSV lower respiratory tract 
infection in infants.

• Given the small size of the eligible population and the recommended window for 
vaccination, the amount of vaccine available within the VFC program is modest. As a 
result, CDC has allocated doses to each state. 

• ABRYSVO™ orders are being processed as urgent for next day delivery (based on 
provider’s availability) 
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RSV Immunization Administration Errors
• CDC reports of administration errors

• Relatively uncommon, most 
described no adverse events

• Adult vaccines (Pfizer 
ABRYSVO™ and GSK 
Arexvy) being administered to 
children

• GSK Arexvy being 
administered to pregnant 
people (instead of Pfizer 
ABRYSVO™)

• Updated CDC FAQ pages
• Nirsevimab in Young Children
• ABRYSVO for Pregnant 

People

79CDC Clinician Outreach and Communication Activity (COCA)

Administration error/deviation Interim recommendation

For infants and young children who 
are recommended to receive 
nirsevimab but received either the 
Pfizer (ABRYSVO™) or GSK (Arexvy) 
RSV vaccine in error

Administer a dose of nirsevimab

For pregnant people who have 
received the GSK RSV vaccine 
(Arexvy) in error:

Do not give a dose of the Pfizer RSV 
vaccine (ABRYSVO)

Instead, the infant (if younger than 8 
months) should receive nirsevimab
during RSV season (October through 
March in most of the continental 
United States)

https://www.cdc.gov/vaccines/vpd/rsv/hcp/child-faqs.html
https://www.cdc.gov/vaccines/vpd/rsv/hcp/pregnant-people-faqs.html
https://www.cdc.gov/vaccines/vpd/rsv/hcp/pregnant-people-faqs.html
https://emergency.cdc.gov/coca/?ACSTrackingID=USCDC_1052-DM120598&ACSTrackingLabel=COCA%20Now%3A%20Information%20on%20Respiratory%20Syncytial%20Virus%20(RSV)%20Vaccine%20Administration%20Errors%20in%20Young%20Children%20and%20Pregnant%20People%20&deliveryName=USCDC_1052-DM120598
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h86e49854,1afc0498,1afc2a64&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18xMDUyLURNMTIwNTk4JkFDU1RyYWNraW5nTGFiZWw9Q09DQSUyME5vdyUzQSUyMEluZm9ybWF0aW9uJTIwb24lMjBSZXNwaXJhdG9yeSUyMFN5bmN5dGlhbCUyMFZpcnVzJTIwKFJTViklMjBWYWNjaW5lJTIwQWRtaW5pc3RyYXRpb24lMjBFcnJvcnMlMjBpbiUyMFlvdW5nJTIwQ2hpbGRyZW4lMjBhbmQlMjBQcmVnbmFudCUyMFBlb3BsZSUyMA&s=5VsRuEhz2p-2pCK7mY08xvHnpWbgZ_--UYsajBDYBHw__;!!AvL6XA!zipvIvMSHn1Mi708cZyVaJANgcx5rDOmmPHP-D3_6XVEF-PLtK0mpdt3B111iptz1T53rQFOdcKXgQa_UI6TEvjIhcOQmbs5N8urYw$
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h86e49854,1afc0498,1afc2a65&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18xMDUyLURNMTIwNTk4JkFDU1RyYWNraW5nTGFiZWw9Q09DQSUyME5vdyUzQSUyMEluZm9ybWF0aW9uJTIwb24lMjBSZXNwaXJhdG9yeSUyMFN5bmN5dGlhbCUyMFZpcnVzJTIwKFJTViklMjBWYWNjaW5lJTIwQWRtaW5pc3RyYXRpb24lMjBFcnJvcnMlMjBpbiUyMFlvdW5nJTIwQ2hpbGRyZW4lMjBhbmQlMjBQcmVnbmFudCUyMFBlb3BsZSUyMA&s=Z7fm2mcUbq4zhZaKzmxDDgQqS8h-DgxUYRsusixWYxE__;!!AvL6XA!zipvIvMSHn1Mi708cZyVaJANgcx5rDOmmPHP-D3_6XVEF-PLtK0mpdt3B111iptz1T53rQFOdcKXgQa_UI6TEvjIhcOQmbsO7Njbng$
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h86e49854,1afc0498,1afc2a66&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18xMDUyLURNMTIwNTk4JkFDU1RyYWNraW5nTGFiZWw9Q09DQSUyME5vdyUzQSUyMEluZm9ybWF0aW9uJTIwb24lMjBSZXNwaXJhdG9yeSUyMFN5bmN5dGlhbCUyMFZpcnVzJTIwKFJTViklMjBWYWNjaW5lJTIwQWRtaW5pc3RyYXRpb24lMjBFcnJvcnMlMjBpbiUyMFlvdW5nJTIwQ2hpbGRyZW4lMjBhbmQlMjBQcmVnbmFudCUyMFBlb3BsZSUyMA&s=1KyIhLp8Ig_YySb3YZNTeIawR2QKSHNhfDH2Rw8QMzU__;!!AvL6XA!zipvIvMSHn1Mi708cZyVaJANgcx5rDOmmPHP-D3_6XVEF-PLtK0mpdt3B111iptz1T53rQFOdcKXgQa_UI6TEvjIhcOQmbuANOBiKA$


Preventing RSV Immunization 
Administration Errors
• Healthcare providers and facilities should ensure use of the correct RSV prevention product in the 

correct population and take actions to prevent vaccine administration errors, including automating 
error prevention alerts in electronic health record systems, ensuring proper education and training 
on vaccine recommendations, paying

• Healthcare providers are strongly encouraged to report vaccine administration errors to VERP, the 
Vaccine Error Reporting Program. 

• For questions about vaccine administration errors, healthcare providers can submit their questions 
to NIPINFO@cdc.gov.

• Healthcare providers in the United States with a complex vaccine safety question may request 
consultation on a vaccine administration error event for a specific patient. Information on how to 
request a consultation is available at the Clinical Immunization Safety Assessment (CISA) Project.
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https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h86e49854,1afc0498,1afc2a67&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18xMDUyLURNMTIwNTk4JkFDU1RyYWNraW5nTGFiZWw9Q09DQSUyME5vdyUzQSUyMEluZm9ybWF0aW9uJTIwb24lMjBSZXNwaXJhdG9yeSUyMFN5bmN5dGlhbCUyMFZpcnVzJTIwKFJTViklMjBWYWNjaW5lJTIwQWRtaW5pc3RyYXRpb24lMjBFcnJvcnMlMjBpbiUyMFlvdW5nJTIwQ2hpbGRyZW4lMjBhbmQlMjBQcmVnbmFudCUyMFBlb3BsZSUyMA&s=cqfgmcr_CFH3ut1dhC3ZcAuYU095CwjKmUxBpGTNfts__;!!AvL6XA!zipvIvMSHn1Mi708cZyVaJANgcx5rDOmmPHP-D3_6XVEF-PLtK0mpdt3B111iptz1T53rQFOdcKXgQa_UI6TEvjIhcOQmbvdo7geIA$
https://www.ismp.org/form/verp-form
mailto:NIPINFO@cdc.gov
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h86e49854,1afc0498,1afc2a69&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18xMDUyLURNMTIwNTk4JkFDU1RyYWNraW5nTGFiZWw9Q09DQSUyME5vdyUzQSUyMEluZm9ybWF0aW9uJTIwb24lMjBSZXNwaXJhdG9yeSUyMFN5bmN5dGlhbCUyMFZpcnVzJTIwKFJTViklMjBWYWNjaW5lJTIwQWRtaW5pc3RyYXRpb24lMjBFcnJvcnMlMjBpbiUyMFlvdW5nJTIwQ2hpbGRyZW4lMjBhbmQlMjBQcmVnbmFudCUyMFBlb3BsZSUyMA&s=d8Z93V7nbhlnl7SVtqD24-qAZie9JdQjuUUtS9qpoBo__;!!AvL6XA!zipvIvMSHn1Mi708cZyVaJANgcx5rDOmmPHP-D3_6XVEF-PLtK0mpdt3B111iptz1T53rQFOdcKXgQa_UI6TEvjIhcOQmbuLanSpnQ$


81Vaccine Administration: Preventing Vaccine Administration Errors

https://www.cdc.gov/vaccines/hcp/admin/downloads/vaccine-administration-preventing-errors.pdf


82VAERS, VERP, and MedWatch Report Immunization Adverse Events & Administration Errors 

https://eziz.org/assets/docs/IMM-1153.pdf


V-safe Registration for 2023-2024 Updated COVID-19 
Vaccine & RSV Immunizations Now Available

• V-safe is a vaccine safety monitoring system that lets you share with CDC how you feel after 
getting a participating vaccine.

• V-safe registration is open to anyone who gets a 2023-2024 updated COVID-19 vaccine and/or 
RSV immunization product

• Help promote V-safe:
o Encourage vaccine recipients to enroll in V-safe
o Ask patients to sign up for V-safe using their smartphone, tablet, or computer at vsafe.cdc.gov
o Share V-safe factsheets with instructions on how to register and complete health check-ins
o Hang a V-safe poster near vaccination areas
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https://vsafe.cdc.gov/vsafeportal/s/login/?language=en_US&ec=302&startURL=%2Fvsafeportal%2Fs%2F
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h86dcd9e5,1afc1d34,1afc2f55&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yNjItRE0xMjA2MTEmQUNTVHJhY2tpbmdMYWJlbD1Pb3BzISUyMExldCVFMiU4MCU5OXMlMjB0cnklMjB0aGF0JTIwYWdhaW4uJTIwUGF0aWVudHMlMjBjYW4lMjB0ZWxsJTIwQ0RDJTIwaG93JTIwdGhleSUyMGZlZWwlMjBhZnRlciUyMHRoZSUyMHVwZGF0ZWQlMjBDT1ZJRC0xOSUyMHZhY2NpbmU&s=hpOJkkzHDzDl4BIqwfcAJ5q3NfYVsPUN6GWimQmU5c4__;!!AvL6XA!32wee2gpffcOO-i8tBRu-sJXMJ2dAHed7NdL87DH2HBEr-R-ACS0Ve2JT9YqnGNoS0YJnNaEf0a7k6Yo8NIcbfw54JpcYHhb4BFnyw$
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h86dcd9e5,1afc1d34,1afc2f56&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yNjItRE0xMjA2MTEmQUNTVHJhY2tpbmdMYWJlbD1Pb3BzISUyMExldCVFMiU4MCU5OXMlMjB0cnklMjB0aGF0JTIwYWdhaW4uJTIwUGF0aWVudHMlMjBjYW4lMjB0ZWxsJTIwQ0RDJTIwaG93JTIwdGhleSUyMGZlZWwlMjBhZnRlciUyMHRoZSUyMHVwZGF0ZWQlMjBDT1ZJRC0xOSUyMHZhY2NpbmU&s=RGhpQvhqEC3c18s75GQTR9DzQNELg5jb56QFOQA0aUA__;!!AvL6XA!32wee2gpffcOO-i8tBRu-sJXMJ2dAHed7NdL87DH2HBEr-R-ACS0Ve2JT9YqnGNoS0YJnNaEf0a7k6Yo8NIcbfw54JpcYHiW_FWWYw$
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h86dcd9e5,1afc1d34,1afc2f57&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yNjItRE0xMjA2MTEmQUNTVHJhY2tpbmdMYWJlbD1Pb3BzISUyMExldCVFMiU4MCU5OXMlMjB0cnklMjB0aGF0JTIwYWdhaW4uJTIwUGF0aWVudHMlMjBjYW4lMjB0ZWxsJTIwQ0RDJTIwaG93JTIwdGhleSUyMGZlZWwlMjBhZnRlciUyMHRoZSUyMHVwZGF0ZWQlMjBDT1ZJRC0xOSUyMHZhY2NpbmU&s=uUu_mKEGAGZyJLAhfcQeolXhbFw7siVDfH3eSyj-GAE__;!!AvL6XA!32wee2gpffcOO-i8tBRu-sJXMJ2dAHed7NdL87DH2HBEr-R-ACS0Ve2JT9YqnGNoS0YJnNaEf0a7k6Yo8NIcbfw54JpcYHjcrcEEgw$


2023-24 Influenza Vaccine Supply Update
• FluMist® is no longer available to order for the remainder of the 2023-2024 

influenza season. 

• FluMist® doses are only available through the FluMist® Replacement Program.
• Please return unused, expiring FluMist® doses for replacement no later than January 31st. 
• Detailed instructions can be found in the FluMist® Replacement Program letter. 

• VFC continues to remind providers to order the remaining balance of influenza 
vaccine your practice prebooked or were allocated for the 2023-2024 season. 
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Flu vaccine usage and inventory are required with every 
VFC vaccine order (both flu and nonflu vaccine orders).  
This must be reported even if you do not plan on 
requesting additional influenza vaccine doses



VFC 2024-25 Flu Vaccine Pre-Book
• Launch: 1/19/2024 

• VFC Provider Deadline: February 2, 2024

• CDC Pre-Book due date: February 9, 2024
• Final individual pre-book confirmation emails 

will be sent to providers after we receive 
CDC’s approval of our CA pre-book. 

• Prebooking is the first of three phases of the 
2024-2025 VFC flu vaccine order process and 
will be providers’ ONLY chance to provide Flu 
Product brand preference AND the number of 
doses needed next season. 
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Expected 2024-2025 Flu Vaccine Products
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Age Group Product Presentation Manufacturer

6 months-18 years

Flucelvax® Inactivated, No Preservative, 0.5mL single-
dose syringe, 10 pack* Seqirus

FluLaval® Inactivated, No Preservative, 0.5mL single-
dose syringe, 10 pack* GSK

Fluzone® Inactivated, No Preservative, 0.5mL single-
dose syringe, 10 pack* Sanofi

2-18 years FluMist® Live Attenuated, 0.2mL nasal sprayer AstraZeneca

• Actual products that will be available for 2024-2025 VFC Flu Ordering will be dependent upon 
demand, product availability, and doses approved by the CDC.

• Changes for next season:
• Fluarix will not be on the CDC pediatric contract but will be on the CDC adult contract.
• FluLaval remains on the CDC pediatric contract but will not be on the CDC adult contract.



Flu Vaccine Formulation for 2024-25 Season
Transition to Trivalent Vaccine & VFC Pre-books

• Flu vaccines available for the 2024-2025 season may reflect a mixture of trivalent and 
quadrivalent vaccines.

• The quadrivalent vaccines contain 2 influenza A strains and 2 influenza B strains.
• The trivalent vaccine will contain 2 influenza A strains and 1 influenza B strain.

• The descriptions for flu vaccines in the pre-book do not reference the valency (i.e., 
trivalent or quadrivalent composition). When CDC confirms the valency after the pre-
book, there may be updated NDCs.

• If changes occur, the VFC Program will notify providers of any updates to the NDCs, 
upon final confirmation of approved pre-books. 

• Changes will not be made to the brands, presentations, or quantities.

87



Expanded Vaccine Recall of Certain Lots 
of Merck’s VAXNEUVANCETM

88

• In July 2023, Merck and the VFC Program had previously sent notices 
about a voluntary recall of certain lots of VAXNEUVANCE™ vaccine. 

• Merck is expanding the voluntary recall for VAXNEUVANCE™ due to 
customer reports of breakage at the syringe flange and/or hub.

• This voluntary partial recall is specific to defects in the syringe and is 
not related to a quality or safety concern with the vaccine substance 
manufactured by Merck that is inside the syringe.

• Details about this recall are included in the notification packet that 
Merck is sending to all providers who received vaccine from one or 
more of the recalled lots, with specific instructions on returning 
remaining products.
o Sedgwick is managing the recall process.

• VFC will be sending out general and targeted communications about 
the recall to providers.

https://eziz.org/assets/docs/Memo/2023July21VaccineRecall.pdf


VAXNEUVANCETM Recall FAQs
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If already administered, are the recalled lots considered a valid dose? 

• Any administered doses of the recalled lots would still be considered valid. Merck’s recall is 
regarding the syringe breakage and not about the quality of the vaccine itself.   

How should providers account for the recalled vaccine? 

• Since the recalled lots should be returned to Merck via Sedgwick, VFC Providers will not be 
able to return the vaccines as they would other VFC vaccines. Instead, please submit a 
Wastage Form through your MyVFCvaccines account to report these doses as non-usable 
but cannot be returned to the VFC Program.   

If you received one of the recalled lots, how can you receive more vaccine? 

• You can place a supplemental vaccine order on MyVFCvaccines to request more 
VAXNEUVANCE® vaccine. If your last order was more than 30 days ago, please include 
your full vaccine inventory for your other available vaccines on your order form to help with 
vaccine accountability.  



2024 Immunization Schedules
• 2024 pediatric and adult immunization schedules initially released in November 2023

• CDC recently published 2 articles in MMWR* summarizing updated recommendations.

 Advisory Committee on Immunization Practices Recommended Immunization Schedule for Children and 
Adolescents Aged 18 Years or Younger—United States, 2024

 Advisory Committee on Immunization Practices Recommended Immunization Schedule for Adults Aged 19 
Years or Older—United States, 2024

• Updated schedules include multiple new vaccine recommendations made during 2023, including:

 RSV immunizations for infants, pregnant people, and older adults

 PCV20 for children

 Pentavalent meningococcal vaccine

 Mpox vaccine

 Updates to COVID-19, influenza, and polio vaccine recommendations

90*Morbidity and Mortality Weekly Report

https://urldefense.com/v3/__https:/immunize.us1.list-manage.com/track/click?u=69948816469e0f4801f8647ee&id=d9c37d2ff0&e=ccf2f5000d__;!!AvL6XA!x3e9rvjFQn_uAio4ZFBti1_IyyvsPrFmgAAgVvDDl04PE1c279Ofg-H7CkQ2n3oODQ_u-MqIN6LpdIcEz2s5mNEJ$
https://urldefense.com/v3/__https:/immunize.us1.list-manage.com/track/click?u=69948816469e0f4801f8647ee&id=d9c37d2ff0&e=ccf2f5000d__;!!AvL6XA!x3e9rvjFQn_uAio4ZFBti1_IyyvsPrFmgAAgVvDDl04PE1c279Ofg-H7CkQ2n3oODQ_u-MqIN6LpdIcEz2s5mNEJ$
https://urldefense.com/v3/__https:/immunize.us1.list-manage.com/track/click?u=69948816469e0f4801f8647ee&id=15f0d210a0&e=ccf2f5000d__;!!AvL6XA!x3e9rvjFQn_uAio4ZFBti1_IyyvsPrFmgAAgVvDDl04PE1c279Ofg-H7CkQ2n3oODQ_u-MqIN6LpdIcEzzHvhBMp$
https://urldefense.com/v3/__https:/immunize.us1.list-manage.com/track/click?u=69948816469e0f4801f8647ee&id=15f0d210a0&e=ccf2f5000d__;!!AvL6XA!x3e9rvjFQn_uAio4ZFBti1_IyyvsPrFmgAAgVvDDl04PE1c279Ofg-H7CkQ2n3oODQ_u-MqIN6LpdIcEzzHvhBMp$


VFA Updates
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VFA Program Updates
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2024 Quarter 1 Ordering Period - VFA Ordering: January 11 – 25 = CLOSED
o Deadline to make order corrections on MyVFCvaccines, if needed: Wednesday, 

January 31 – please be aware RSV ordering is closed. It will become available 
again in September.

• Changes to Ordering Policy
o Vaccine dose requests for the HPV will be reduced by 80%, PCV, and Zoster 

vaccines will be reduced by 55% of clinic’s pre-cap quarterly orders from Quarter 2 
(April 2022). Order caps for all other vaccines will remain the same. This is subject to 
change.

o Vaccine requests should be based on the needs of your eligible 
uninsured/underinsured adult population

o If clinics would like to request doses beyond the caps, please include on the 
order form comment section the vaccine(s), amount and reason. These 
special requests will be reviewed and approved on a case-by-case basis.

https://eziz.org/assets/docs/VFA2024Announcement_Q1_Ordering.pdf


LHD-317 Program Updates
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• LHD-317 January Ordering
o Last day to submit January and February ordering requests: Wednesday, January 31
o Deadline to make order corrections on MyVFCvaccines, if needed: Wednesday, February 7
o Order requests resume on myCAvax: Tuesday, February 20

• Changes to Ordering Policy
o Vaccine dose requests for the HPV will be reduced by 80%, PCV, and Zoster vaccines will be 

reduced by 55% of clinic’s pre-cap quarterly orders from Quarter 2 (April-June 2022) . Order caps 
for all other vaccines will remain the same. This is subject to change.

o Vaccine requests should be based on the needs of your eligible uninsured/underinsured adult 
population

o If clinics would like to request doses beyond the caps, please include on the 
order form comment section the vaccine(s), amount and reason. These special requests will be 
reviewed and approved on a case-by-case basis.

Deadline

https://eziz.org/assets/docs/317forLHD/317Announcement_Q1_JanuaryOrdering.pdf


VFA / LHD 317 Recertification Deadline / Reminder
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With the VFA / LHD 317 program being released in myCAvax on Tuesday, February 20, 2024, all 
the VFA / LHD 317 providers must complete the recertification process.

During the VFC recertification process, all the VFA and LHDs providers must:
• Enter / update clinic information in myVFCvaccines by Wednesday, January 31, 2024; this information will be 

migrated and pre-populated in the myCAvax recertification form
• Review and update their site’s VFA contact on myVFCvaccines. This will be the only key practice staff information 

migrated to myCAvax. The VFA contact will be designated as the Primary Vaccine Coordinator in myCAvax.

After VFA / LHD 317 release in myCAvax on Tuesday, February 20, 2024:
• Complete the information verification process in myCAvax in February 2024
• Update the key practice staff managing the adult population on myCAvax
• Complete all required EZIZ training (Lesson details forthcoming)

The Provider of Record must review, acknowledge, and sign the VFA / LHD 317 Agreement and Addendum on 
myCAvax to complete the recertification process.



Recertifying in myCAvax
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Beginning February 20, 2024, if you participate in the VFA or LHD 317 program, you will be prompted to recertify in 
myCAvax upon logging into the Provider Community. 



Recertifying in myCAvax: Updating Contacts
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There are seven steps to the 
recertification process. On the second 
step, update and verify key practice 

staff information. 

Information for your vaccine 
coordinator (LHD 317) or primary VFA 
contact (VFA) provided during initial 

recertification will populate here.



VFA Recertification Information
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VFA Recertification Resources

• 2024 VFA Agreement
• 2024 VFA and 317 Agreement and Addendum
• 12/27 VFA Recertification Communication
• 1/22 VFA Recertification Reminder
• 2024 VFA Requirements At a Glance (Coming Soon!)
• VFA and LHD-317 myCAvax Recertification Worksheet (Coming Soon!)

For more VFA resources, please visit the VFA Resources Page
Questions? Email my317vaccines@cdph.ca.gov

https://eziz.org/assets/docs/IMM-1514.pdf
https://eziz.org/assets/docs/IMM-1515.pdf
https://eziz.org/assets/docs/VFA_myCAvaxAnnouncement.pdf
https://eziz.org/assets/docs/VFARecertificationReminder.pdf
https://eziz.org/vfa-317/vfa-resources/
mailto:my317vaccines@cdph.ca.gov


Upcoming VFA Vaccine Ordering 101 & 102 Webinars 
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You are invited to join CDPH for a one-hour ‘VFA Vaccine Ordering 101 for Providers’ 
session on Thursday, February 22, 2024, from 11:00 AM – 12:00 PM PT focused on 

basic navigation of myCAvax and placing vaccine order requests. Please register 
here to attend.

You are also invited to join a follow-up to the ‘VFA Vaccine Ordering 101 for Providers’ 
session on Thursday, February 29, 2024, from 11:00 AM – 12:00 PM PT. The one-

hour ‘VFA Vaccine Ordering 102 for Providers’ session will be focused on vaccine 
management tasks, like reporting waste, excursions, and shipping incidents in 

myCAvax. Please register here to attend.

There will be an opportunity for Q&A with CDPH in both sessions and they will be 
recorded / uploaded to the Knowledge Center.

https://us06web.zoom.us/webinar/register/WN_sFIiYRKiSomvknaMQOMSoA#/registration
https://us06web.zoom.us/webinar/register/WN_Qp0DBiDCTgiGuXbyQ3Yi6w#/registration


Immunization Branch Closures
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• 2/19/2024 – CDPH Branch fully closed 
• Order processing will resume on 2/20/2024



SoCal Region Staff Contacts
• Mary Rebbert, SR Field Representative

Mary.Rebbert@cdph.ca.gov

619-838-6360

• Melissa Thun, JR Field Representative

Melissa.Thun@cdph.ca.gov

213-407-2878

• Liezl Agatep, Admin Assistant
liezl.agatep@cdph.ca.gov
(279) 667-0482

• Manny Mones, Field Representative

Manny.Mones@cdph.ca.gov

619-609-6206

• Carol Connell, Field Representative

Carol.Connell@cdph.ca.gov

619-772-1935

• Michelle Miranda, Field Representative

Michelle.Miranda@cdph.ca.gov

619-577-2247

• Emma Gace, Field Representative

emma.gace@cdph.ca.gov

(341) 215-7618

• Raelene Pellos, Field Representative

raelene.pellos@cdph.ca.gov

(341) 215-7616
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mailto:Mary.Rebbert@cdph.ca.gov
mailto:Melissa.Thun@cdph.ca.gov
mailto:liezl.agatep@cdph.ca.gov
mailto:Manny.Mones@cdph.ca.gov
mailto:Carol.Connell@cdph.ca.gov
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State-Purchased Influenza 
Vaccine Program (SGF) 

Update

Araceli Montera, MPH
State-Purchased Influenza Vaccine Admin Coordinator
Epidemiology and Immunization Services Branch
Immunization Unit
January 30, 2024



2023-2024 State-Purchased 
Influenza Program  
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Provider Resource Webpage 
 Vaccine Incident Reporting Process 
 Weekly Report Forms 
 Mass Vaccination Forms 
 Vaccine Information Statement 
 Temperature Log Forms 

 Refrigerator temperature logs
 Vaccine Transport logs
 CAIR disclosure forms  



Program Enrollment 
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Enrollment Packet
Received: 108
Approved in myCAvax : 108



SGF Program Vaccine Incident Reporting 
Process  
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Program Vaccine Incident Reporting Process 
in myCAvax   
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 Purpose is to provide an overview of reporting 
a vaccine excursion event. 

 All providers must 
report an excursion 
when vaccine doses 
are exposed to 
temperatures outside 
the recommended 
range. Each affected 
vaccine excursion 
event requires  a 
report. 



• Monday February 12, 2024
New Incoming Staff 
Changes in Vaccine Coordinator or 

Back-Up Coordinator
Program knowledge

 Register in Advance 
 Provide the information of the            

intended person during the registration 
process.
To Cancel any registration, send an email to 

HHSA.CountyFluVaccine@sdcounty.ca.gov
including the registrant's name. 

Annual Flu Training 2023-2024 
Season 

106

For more information contact:
State Flu Vaccine Team 

HHSA.CountyFluVaccine@sdcounty.ca.gov 

mailto:HHSA.CountyFluVaccine@sdcounty.ca.gov


Allocation from CDPH
• Total Doses: 49,710

• Fluarix PF Syr: 41,140 
• Fluzone MDV: 5,000
• Fluad Syr: 3,070
• FluMist: 500

Allocated to SGF Providers
• Fluarix PF Syr: 37,790 (99%)
• Fluzone MDV: 4,910 (98%)
• Fluad Syr: 2,910 (95%)

2023-2024 State-Purchased 
Influenza Program Update 

107



2023-2024 State-Purchased 
Influenza Program Update 

108

Vaccine Orders for SGF Providers
• Received Orders: 433
• Total Doses: 38,990 (78%)

• Fluarix PF Syr: 34,170 (83%)
• Fluzone MDV Doses: 2700 (54%)
• Fluad Syr: 2050 (67%)
• FluMist: 70 (14%)

• On hand with providers total: 
37,930 (76%) 



2023-2024 State-Purchased 
Influenza Program Update 
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Vaccine Used for SGF Providers
• Total Doses: 30,946 (62%)

• Fluarix PF Syr: 27,691 (67%)
• Fluzone MDV Doses: 2,254 (45%)
• Fluad Syr: 972 (32%)
• FluMist: 29 (5%) 

• Total Wasted: 229 (.04%) 
• On hand with providers total: 

6,676 (13%)  



2023-2024 SGF Program 
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Weekly reporting is required upon receiving ordered vaccines and should 
continue until you have finished vaccination and have zero inventory of State 
Flu on hand.

All SGF Providers are required to return any expired and unused vaccine doses 
directly to the manufacture under the SGF provider account in myCAvax. 

Reach out to the program redistribute vaccine that is not expired

To ensure that you have an adequate supply of flu vaccines on hand, it is 
recommended to order doses through myCAvax before depleting your current 
inventory.

         



Thank you

111

Araceli Montera, MPH
State Influenza Vaccine Admin Coordinator
Epidemiology and Immunization Services 

Branch
Immunization Unit

O: (858) 505-6724 | C: (619) 366-7128
HHSA.CountyFluVaccine@sdcounty.ca.gov  

mailto:HHSA.CountyFluVaccine@sdcounty.ca.gov


Upcoming E vents
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THANK YOU!
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